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/RUVTX¶XQ� FDV� &29,'� HVW� DYpUp�� OHV� DJHQWV� D\DQW� WUDYDLOOp� DYHF� OH�
PDODGH� SHXYHQW� rWUH� FRQVLGpUpV� FDV� FRQWDFW� �SULQFLSDOHPHQW� VL� OHV�
JHVWHV�EDUULqUHV�Q¶RQW�SDV�SX�rWUH�SUDWLTXpV�j������� 
 

3OXVLHXUV�KLpUDUFKLHV�RQW�SULYLOpJLp� OD�SURGXFWLRQ�HW�RQW� VRXV-pYDOXp�
OD�VLWXDWLRQ�DILQ�GH�JDUGHU�OH�SOXV�G¶DJHQW�SRVVLEOH�VXU�OH�WHUUDLQ� 
 

&HWWH�SUDWLTXH�HVW�LQWHUGLWH�HW�GDQJHUHXVH�� 
&RQWDFWH]�QRXV��QRXV�UppYDOXHURQV�OD�VLWXDWLRQ�DYHF�YRXV� 

0DXYDLVH� JHVWLRQ� GHV� FDV� FRQWDFW� YRLUH� FDUUpPHQW� GHV� FDV� &29,'� ���� PHVXUHV� VDQLWDLUHV� QRQ�
UHVSHFWpHV��QRQ�IRXUQLWXUH�GH�PDVTXHV�RX�GH�JHO�K\GURDOFRROLTXH«�$XWDQW�GH�ERQQHV�UDLVRQV�SRXU�
YRV�GpOpJXpV�68'-5DLO�GH�YRXV�UDSSHOHU�TXH�OD�ORL�YRXV�SURWqJH� 
 
'HSXLV�OH�GpEXW�GH�OD�SDQGpPLH��YRXV�DYH]�pWp�TXHOTXHV�XQV�j�QRXV�VLJQDOHU�GHV�LQFRKpUHQFHV« 
 
$JHQW�j�GLVSR�HQ�SUpVHQWLHO�VDQV�UDLVRQ�YDODEOH��UHIXV�GX�WpOpWUDYDLO��PDVTXHV�IRXUQLV�DX�FRPSWH-JRXWWH�GH�PDLQ�
j�PDLQ��IRUPDWLRQ�HQ�SUpVHQWLHO�TXL�DXUDLW�SX�rWUH�GLVSHQVpH�j�GLVWDQFH��FDV�FRQWDFW�LJQRUp�DILQ�GH�QH�SDV�IUHLQHU�
OD�SURG��PLVH�DX�FK{PDJH�SDUWLHO�GHV�FDV�FRQWDFW« 

0$648(6�(7�*(/�+<'52 

 
 

9RWUH� 1��� GRLW� YRXV� IRXUQLU� JHO� HW�
PDVTXHV� HQ� TXDQWLWp� VXIILVDQWH� j�
YRWUH�WHPSV�GH�VHUYLFH����PDVTXH� �
�K���6L� OD�GRWDWLRQ�GH�PDVTXH�QH�VH�
IDLW� SDV� SDU� VDFKHW� RX� ERvWH�� OHV�
PDVTXHV�GRLYHQW�UHVWHU���K�GDQV�XQ�
FRQWHQDQW� �W\SH� HQYHORSSH�� DYDQW�
G¶rWUH�GRQQHU�j�O¶DJHQW� 
 

3DV�GH�UHPLVH 
GH�OD�PDLQ�j�OD�PDLQ�� 

7e/e75$9$,/ 
 

6¶LO� HVW� IDFLOH� G¶REWHQLU� GX� WpOpWUDYDLO� GDQV� OHV� IRQFWLRQV�
WUDQVYHUVHV��SRVWHV�DGPLQLVWUDWLIV��VLqJH�G¶pWDEOLVVHPHQW«�� 
LO�HVW�DXVVL�SRVVLEOH�SRXU�OHV�RSpUDWLRQQHOV��6X7[��FRQGXF«�� 
68'-5DLO�D�REWHQX�GHSXLV�TXHOTXHV�PRLV��HQ�UpXQLRQ�&6(��
TXH�OHV�DJHQWV�GH�© PpWLHU�GH�WHUUDLQ ª�SXLVVHQW�HIIHFWXHU�
FHUWDLQHV�WkFKHV�GH�OHXU�PLVVLRQ�HQ�WpOpWUDYDLO� 

0,6(�¬�/¶,62/(0(17 
 

/RUVTXH�YRXV�rWHV�FDV�FRQWDFW����VROXWLRQV�� 
 

· OH� WpOpWUDYDLO� HVW� SRVVLEOH� HW� YRXV�
WUDYDLOOH]�GH�FKH]�YRXV� 

· /H�WpOpWUDYDLO�Q¶HVW�SDV�SRVVLEOH�HW�YRXV�
rWHV�HQ�DUUrW�GH�WUDYDLO� 

 

/H�FK{PDJH�SDUWLHO�QH�V¶DSSOLTXH�SDV��VL�
YRWUH�KLpUDUFKLH�YRXV�O¶LPSRVH��F¶HVW�XQH�
IUDXGH� 



LE DROIT DE RETRAIT, QU’EST CE QUE C’EST ? 
 

/H�GURLW�GH�UHWUDLW�GX�VDODULp�HVW�XQ�GURLW�HVVHQWLHO��SUpYX�GDQV�OH�FRGH�GX�WUDYDLO��SRXU�SRXYRLU�VH�SURWpJHU�HW�VH�
SUpVHUYHU�GHV�GDQJHUV�SRWHQWLHOV�VXU�VRQ�OLHX�GH��WUDYDLO��/
DUWLFOH� GX� &RGH� GX� 7UDYDLO� TXL� UpJLW� OH� GURLW� GH�
UHWUDLW� HVW� O¶DUWLFOH� /����-��� ,O�HVW�RXYHUW�j�WRXW�VDODULp�HW�OXL�SHUPHW�GH�TXLWWHU�VXU�OH�FKDPS�VRQ�SRVWH�GH�
WUDYDLO� V¶LO� V¶HVWLPH� H[SRVp� j� XQ� GDQJHU� JUDYH� HW� LPPLQHQW�PHQDoDQW� VD� YLH� RX� VD� VDQWp��$XFXQ� IRUPDOLVPH�
SDUWLFXOLHU�Q¶HVW�LPSRVp�SDU�OD�ORL�SRXU�O¶H[HUFLFH�GH�FH�GURLW� 

'$16�48(/�&$6�/¶$33/,48(5�" 
/RUVTX¶XQ�GDQJHU�JUDYH�HW� LPPLQHQW�SHXW�VXUYHQLU��/¶H[LVWHQFH� G¶XQ� GDQJHU� JUDYH� HW� LPPLQHQW� HVW�XQH�
FRQGLWLRQ� G¶H[HUFLFH� GX� GURLW� GH� UHWUDLW�� &HWWH� QRWLRQ� GRLW� rWUH� SUpFLVpH� DXWDQW� TXH� SRVVLEOH�� FDU� HOOH� HVW� VRXUFH�
pYLGHQWH� GH� FRQWHVWDWLRQ�� (OOH� � VH� GpILQLW� VL� YRXV� FRQVLGpUH]� rWUH� HQ� SUpVHQFH� G¶XQH� PHQDFH� VXVFHSWLEOH� GH�
SURYRTXHU�XQH�DWWHLQWH�VpULHXVH�j�YRWUH�LQWpJULWp�SK\VLTXH�RX�PHQWDOH� 

'(0$1'(=�&216(,/ 
$YDQW� WRXW�� Q¶KpVLWH]� SDV� j� QRXV� GHPDQGHU� FRQVHLO�� QRXV�
SRXUURQV� YRXV� GLUH� VL� YRWUH� GpPDUFKH� HVW� IRQGpH�� YRXV� LQIRUPHU��
YRXV� GRQQHU� OD� PDUFKH� j� VXLYUH�� YRXV� VRXWHQLU� DXSUqV� GH� OD�
KLpUDUFKLH� 

&200(17�d$�0$5&+(�" 
$XFXQH�SURFpGXUH�pFULWH�Q
HVW�LPSRVpH 

1RXV�FRQVHLOORQV�VL�SRVVLEOH�GH�OH�PHWWUH�SDU�pFULW�GH�IDoRQ�j�FH�
TX¶LO� \� DLW� XQH� WUDFH� HW� TXH� OD� GLUHFWLRQ� QH� SUpWH[WH� SDV� XQ�
DEDQGRQ�GH�SRVWH� 

,O� IDXW� � LQIRUPHU� LPPpGLDWHPHQW� OH� GLUHFWHXU�
G¶pWDEOLVVHPHQW� RX� VRQ� UHSUpVHQWDQW� GDQV� OH� VHFWHXU�
FRQFHUQp�� DX�PRPHQW�G
H[HUFHU� VRQ�GURLW�� �YRXV�SRXYH]�QRXV�
FRQWDFWHU�HW�QRXV�QRXV�HQ�FKDUJHURQV�� 

1H�YRXV�ODLVVH]�SDV�LQWLPLGHU�SDU�OHXUV�UpSRQVHV�� 
&¶HVW� YRXV� TXL� ULVTXH]� YRWUH� YLH� RX� YRWUH� LQWpJULWp�
SK\VLTXH�RX�PHQWDOH��SDV�HX[���� 

&216e48(1&(6 
(Q� GHKRUV� G¶XQ� DEXV�PDQLIHVWH�� O¶HPSOR\HXU� QH� SRXUUD� SDV� YRXV� VDQFWLRQQHU� SRXU�
DYRLU�H[HUFp�YRWUH�GURLW�GH�UHWUDLW��/H�&RGH�GX�7UDYDLO�QRWH���©�$XFXQH� VDQFWLRQ��
DXFXQH�UHWHQXH�GH�VDODLUH�QH�SHXW�rWUH�SULVH�j�O¶HQFRQWUH�G¶XQ�VDODULp�RX�G¶XQ�
JURXSH�GH� VDODULpV�TXL� VH� VRQW� UHWLUpV�G¶XQH� VLWXDWLRQ�GH� WUDYDLO� GRQW� LOV� DYDLHQW�XQ�
PRWLI�UDLVRQQDEOH�GH�SHQVHU�TX¶HOOH�SUpVHQWDLW�XQ�GDQJHU�JUDYH�HW� LPPLQHQW�SRXU� OD�
YLH�RX�OD�VDQWp�GH�FKDFXQ�G¶HX[ª� 

'85e(�" 
/D�GXUpH�GX�UHWUDLW�HVW�HQ�OLHQ�DYHF�OD�QDWXUH�HW�OD�SHUVLVWDQFH�GX�GDQJHU� 

�/¶DUWLFOH� /����-�� GX� &RGH� GX� 7UDYDLO� SUpFLVH� ©� /¶HPSOR\HXU� RX� VRQ�
UHSUpVHQWDQW�QH�SHXW�GHPDQGHU�DX�VDODULp�GH�UHSUHQGUH�VRQ�DFWLYLWp�GDQV�XQH�
VLWXDWLRQ�GH�WUDYDLO�R��SHUVLVWH�XQ�GDQJHU�JUDYH�HW�LPPLQHQW�ª� 

1¶RXEOLH]�SDV�GH�QRXV�SUpYHQLU�RX�QRXV�IDLUH�SUpYHQLU� 
6L�EHVRLQ��QRXV�SRXYRQV�GDQV�FHUWDLQHV�FLUFRQVWDQFHV��GpSRVHU�XQ�GURLW�G¶DOHUWH� 

 


